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The Honorablc Ted Poe
H()usc 0l '  Rcprcsentativcs
Washington, DC 20515-4302

Dcar Mr. Poe:

'l'he 
Sccretary has asked me to rcply to your letter rcgarding Medicare's acceptancc of'rcpaylrcnts

fktm beneflciarics' monetary court settlembnts. The Centers for Medicarc & Mcdicaicl Serviccs
(CMS) rcccntly consolidatcd Medicare Sccondary Paycr (MSP) dcbt rccovery activit ic 's i l l to ottc
national contract. The CMS awarded thc MSP Recovcry Contract (MSPRC) tn Ar"rgust 2(XXr. altt l  i t
was inrplernented on October 2. 2006. Prior to impleme ntation. about 42 rni l l ion pagcs o1'papcr casc
flles had to be transfbrred to the MSPRC, and Accounts Rcccivables fiorn nearly 40 local claitrs
processing contractor systems had to be converted to thc new contractor's systent.

Thc CMS was aware that beneficiaries and attomeys in our "rron-Group Health Plan" ( i . t ' . .  tro-f irult .

liability, and workers' cornpensation) cases would continue to scttlc and reccive ar'r,arcls iIS \\'c

transit ionecl; thus, wc held an aggressively short transit ion pcriod f iom scpternbcr l8-29 to tt l i t i i t l . t izc

custorlcr impact.

To improvc the lcvel of custorner service provided to the clcbtclr cotntnunity. thc MSI'�llC' has
introducecl enhancements into the MSP debt recovery process. Furlher. CMS instructecl tlrc MSPR('

that its highcst priority upon implementation was handling cascs where scttlernent or.iudgmcnt
clocuments had been subrnitted to Medicare fbr a final demand to be issued. I arri haplty to rcport tltitt

CMS has been more than satisfled with the MSPRC's early perfirnnance, and cxpects that debtors
will begin to experience increased customer satislaction as the MSPRC continues to work thror-rgh the
backlog of cases it  acquired in the transit ion f lor-n thc clairns proccssing contractor community. Any
problcms or delays debtors experienced are being addressed by thc MSPRC as we speak.

I trust thc above infbnnation fully satisfies your inquiry. If you have other questions or neetl tntlrc

inlirrnration, please do not hesitate to call rne at (4l0) 786-0922.

Sjncerely,

. ,^  1 , ,4
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Joan M. Fowler. Director
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